Job Description \TDENNIS EAGLE

A TERBERG ENVIRONMENTAL COMPANY

Job title: Senior Supplier Quality Engineer
Department: Supplier Quality
Reports to: Supplier Quality Manager
Responsible for: NA
Location: Dennis Eagle Warwick
Hours of Work: 37hrs, 5-day week, 8 to 4.30 Mon-Thu, 8 to 1 on Fri
Closing date:
Our values:

We are part of the Terberg Environmental Group that has roots going back to 1869, part of
the larger Terberg Group that is still family-owned. With family values at our core, we
operate honestly and with integrity. We aim to represent our core values in all areas of our
work. Our core values are: Customer Focus, Entrepreneurial Spirit, Flexibility, Innovation,
Integrity, Quality and Sustainability.

Job Purpose:

Assess and control the quality of supplier output to ensure minimal disruption to core
production. Help set strategy within the supply base. Support and develop the quality
engineers both within Dennis Eagle and the supply base. In times of absence cover quality
management.

Main Duties and Responsibilities:

Manage supplier approval processes and introduction.

Liaise with colleagues across the Terberg group

Support development, and corrective action resolution activities.

Assist suppliers with drawings and specification issues.

Ensure that non-compliance occurrences are managed in a constructive way using

recognised quality tools to achieve long term resolutions

e Manage audits and construct documentation for conformance of product and to
maintain and update conformance database.

e Processing of PPAP reports and liaising with appropriate departments and suppliers
to resolve related issues.

¢ Manage new product introduction. Represent Supplier quality in key project activities
(APD).

o Liaise with suppliers to communicate performance indicators, to agree improvement

activities and monitor adherence.

Carry out internal audits to assess compliance of both EMS and QMS procedures.

Always promote the concept of quality by help and encouragement.

Liaise across all departments to discuss and communicate supplier quality activities.

Collate reports related to supplier performance, development and surveillance.

Attend company APQP activities representing the supplier function.
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e Support part design in regard to supplier capabilities.
e To carry out both internal and external auditing to ISO9001 & 14001.

Quality & Environmental Responsibilities:
Responsible for the management, compliance and upkeep of the quality & environmental
procedures, records, and documents relevant to the role.

At Dennis Eagle we are proud to be an equal opportunities employer and a disability
confident organisation. We are committed to fostering an inclusive workplace where diversity
is celebrated. As part of our dedication to creating a supportive environment, we guarantee
to interview all disabled applicants who meet the minimum criteria for the vacancy. We invite
you to engage in an open conversation with us about how we can best support you and
ensure that your unique skills and talents are recognised and valued. Your success is
integral to our collective growth, and we look forward to working together to create a
workplace that empowers everyone to thrive.

If you have any queries or would like to apply for the role, please contact the Recruitment
team recruitment@dennis-eagle.co.uk
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Person Profile \TDENNIS EAGLE

A TERBERG ENVIRONMENTAL COMPANY

(E)ssential /

Criteria (D)esirable

Knowledge

e Expertise in corrective action resolution using recognised methods (e.g. 8D, 5 whys, A3).
o Proficient in the use of measuring equipment (e.g. vernier callipers, micrometres).

o Knowledge of FMEA, quality plans, control plans and feasibility.

Microsoft office proficient.

Experienced in reading and interpreting engineering drawings and specifications.
Proficient in APQP activities.

Knowledge of lean principles.

Experience in the use of a faro arm or equivalent.
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Experience

o 5 years’ experience working in a quality environment.

e Previous experience within truck or vehicle assembly/fabrication environment.
e Experience in introduction of new suppliers/sub-contractors.

e Experience in a ISO9001 & 1SO14001 environment.

e Awareness of homologation requirements and its relation to supplier quality.

o Familiarity with steel pressing, electrical and hydraulic components and vac form
processes.

o Experience in TS16949 systems.
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Education / Qualifications
e Level 6 qualification in a relatable subject.
o Further qualifications related to quality systems (TS16949, measuring equipment, etc).
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Job-related skills & abilities

e Ability to communicate at all levels of the business.

o Ability to work under own initiative.

Attention to detail.

Report writing.

Control and distribution of project workloads.

Work within a demanding environment.

Able to assess key work demands and prioritise accordingly.
Positive attitude.

Promotes a team emphasis when dealing with issues.
e Experience in leading team activities.
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Other requirements

o Valid passport

o Willing to work outside normal working hours when required.
o Ability & willingness to travel throughout the UK and globally where necessary. E
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Please note that you may be asked to carry out tasks other than the above that are
deemed by your manager to be appropriate, reasonable and within the remit of your role.
You will be expected to carry out these ad hoc tasks as requested.

Employee name Employee signature Date

Manager name Manager signature Date
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